Fact Sheet

GovPayNet®

We Make Payment Simple

What Is GovPayNet:

GovPayNet is a leader in accepting credit and debit card payments, on behalf of consumers, to pay government agencies. More than 1,400 agencies in over 40 states rely on GovPayNet to process payments from nearly a million consumers annually.

GovPayNet provides a convenient way to make timely payments on a wide range of obligations,

including: real estate & property taxes, utility payments, court fines & costs, traffic tickets,

and more. For the convenience of both consumers and agencies, GovPayNet accepts MasterCard®, Visa®, American Express® and Discover®.

Why GovPayNet:

GovPayNet’s payment network provides many benefits to both consumers and government agencies, including:

· GovPayNet handles all cardholder calls and inquiries about issues with payments

· Three ways to pay: on-site, online or by phone

· Fully staffed, bilingual call center with live operators on call 24/7

· Safe & Secure – GovPayNet uses an all-Internet, PCI Level 1-rated technology that 
 keeps the cardholders info off the agency’s system and safeguarded by ours

· Patent-pending technologies, including Gov$wipe® for on-site payments

· The major credit and debit card brands accepted – GovPayNet processes payments through the major credit card companies on behalf of consumers to government agencies. This gives consumers the freedom and flexibility to pay when, where and how they want

Cost:

There are no charges to government agencies for participation in the GovPayNet service. Cardholders pay a service fee at the time of their transaction.

Where:

GovPayNet’s corporate offices are located at 7102 Lakeview Parkway West Drive, Indianapolis, Indiana 46268.

For more information, contact Debby Dengel (317) 713-6554.
